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Your IT department, managed

MANAGED SERVICES

At SATIC we integrate the layers that critical projects rarely deliver together. Twenty
years deploying technology in sectors where availability and security leave no room
to improvise. No shortcuts, no subcontracting what's critical, and a single point of
contact.

What follows is the operational detail of this service: what it covers, how we deliver
it, and why our way of working it is different. If something doesn't fit your case, we
adapt it. If what you need doesn't exist on the market, we build it.
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Benefits of managed
services

WHAT YOU GET

01

Outsourcing

By outsourcing these activities, the
company can focus more easily on its
business strategy.

03

Availability

It ensures the availability of the platforms
that depend on IT and better serves the
areas that rely on them.

SATIC - CONTENT

02

Cost reduction

It reduces the operating and
infrastructure costs that an in-house IT
department requires.

o4

Adaptability and scalability

We work with the most innovative
technologies, and the solution grows with
you when expansion is needed.
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Five phases for a service
that performs

OPERATING MODEL

Onboarding

Asset inventory,
knowledge
transfer, and
definition of
procedures.

Operation

Daily execution
with ITIL
processes:

incidents, requests,

and controlled
changes.
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Monitoring

24/7 monitoring
with automated
alerts and
diagnosis before it

affects the service.

Reporting

Measurable
metrics and SLAs,
periodic reports
with actionable
trends.

Continuous
improvement

Process review,
cost optimization,
and adaptation to

new needs.
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Shall we free you from day-
to-day IT?

LET'S TALKLET'S TALK
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Let's talk.

ADDRESS

C/ Luis Suarez Ximielga 10, Bajo
ES33010 — Colloto, Oviedo (Asturias)

EMAIL

info@satic.es

Reply within 24 business hours
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PHONE

+34 985 119 014
Monday to Friday - 9:00 — 18:00

WEB

satic.es/en/servicios_gestionados

Service details online

Where the catalog falls short, we build it.
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